Windows 7 users: Administrator account

Windows 7 users who have an Administrator account will automatically be prompted to install the new
OCX file when logging into the eWiSACWIS after 8:00PM on October 14, 2016.

A typical Windows 7 user with an Administrator account will be prompted to install the new OCX file
and Certificate at the point of login as shown in the following steps:

1. Enter Username and Password to begin the Login process
2. There will be a message: Do you want to install this software? ocx.cab

Internet Explorer - Security Warning El

Do you want to install this software?

Mame: ocx.cab
Publisher: WISCONSIN DEPARTHMENT OF CHILDREN & FAMILIES

E More options Install Don't Install

|iﬁ While files from the Internet can be useful, this file type can potentially harm
b your computer. Only install software from publishers you trust, What's the risk?

3. Click the "More options" dropdown arrow to reveal three radio buttons.

Internet Explorer - Security Warning ﬂ

Do you want to install this software?

Mame: ocx.cab
Publisher: WISCONSIN DEPARTHMENT OF CHILDREN & FAMILIES

s Always install software from "WISCONSIN DEPARTMENT OF CHILDREM & FAMILIES™
i Mever install software from “WISCONSIMN DEPARTMEMT OF CHILDREM & FAMILIES®
i Agk me every time
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|‘_i While files from the Internet can be useful, this file type can potentially harm
k- your computer. Only install software from publishers you trust, What's the risk?

4. Choose the radio button: Always install software from "WISCONSIN DEPARTMENT OF CHILDREN
& FAMILIES"

5. Click the "Install" button

6. From this point, the login to eWiSACWIS process will proceed seamlessly replacing the current
OCX file with the new OCX file, as well as install the new certificate.



Windows 7 users: Non Administrator account

Windows 7 users who have do not have an Administrator account will not be able to automatically
receive the OCX files or certificate. As has always been the case, these users will continue to need to
utilize their local IT Support to install the OCX files and certificate. Typically this requires an IT Support
person with Administrator privileges to utilize the [DeployOCX.html] tool found on the eWiSACWIS
Knowledge Web to install the necessary software.



Window 10 users: Administrator account

Windows 10 users who have an Administrator account must follow the following steps to install the new
OCX file and certificate after 8:00PM on October 14, 2016.

1. Rightclick on the Internet Explorer shortcut icon and choose to “Run as administrator.” NOTE:
Failing to launch the browser by choosing to “Run as administrator” will install the OCX file but
will fail to install the certificate and will result in a Security Warning (Macro error) each time an
eWIiSACWIS template is launched.
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2. After Internet Explorer opens, navigate to the e WiSACWIS login page:
https://apps.dcf.wisconsin.gov/ewisacwis/
3. Enter Username and Password to begin the Login process
4. There will be a message: This website wants to install the following add-on: ‘ocx.cab’ from
‘WISCONSIN DEPARTMENT OF CHILDREN_FAMILIES’.

This website wants to install the following add-on: "ocx.cab’ frem "WISCOMSIN DEPARTMENT OF CHILDREN _FAMILIES
What's the rnisk? Install

5. Click Install and a pop-up message will be displayed

Internet Explorer - Security Warning *

Do you want to install this software?

|1'—| Mame: ocx.cab
Publisher: WISCONSIN DEPARTMENT OF CHILDREN & FAMILIES

Mare options Install Don't Install

[ fql While files from the Internet can be useful, this file type can potentially harm
"%/ your computer. Only install software from publishers you trust. What's the risk?

6. Click the "More options" dropdown arrow to reveal three radio buttons.


https://apps.dcf.wisconsin.gov/ewisacwis/

Internet Explorer - Security Warning e

Do you want to install this software?

Mame: ocx.cab

Publisher: WISCONSIN DEPARTMENT OF CHILDREN & FAMILIES

@ Always install software from "WISCOMNSIM DEFARTMENT OF CHILDREM & FAMILIES™
O Mever install software from “WISCOMNSIN DEPARTMENT OF CHILDREM & FAMILIES®
() Ask me every time

Fewer options Install Don't Install

Il.fﬁl While files from the Internet can be useful, this file type can potentially harm
"*/  your computer, Only install software from publishers you trust, What's the risk?

Choose the radio button: Always install software from "WISCONSIN DEPARTMENT OF CHILDREN
& FAMILIES"

Click the "Install" button

Logging into eWiSACWIS will proceed and both the OCX and the Certificate are installed.



Window 10 users: Non-Administrator account

Windows 10 users who have do not have an Administrator account will require the assistance of an
Administrator to install the OCX files and certificate. As in the past, these users will continue to rely on
their local IT Support to install the OCX files and certificate. Unfortunately with Windows 10 the previous
method of installation which utilized the [DeployOCX.html] tool no longer works.

The installation of the OCS files and the new certificate can be accomplished by a user with
Administrator rights by following these steps:

1. Right click on the Internet Explorer shortcut icon and choose to “Run as administrator.”
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2. If the user does not have administrator rights there will be a prompt to enter the administrator
password.

) User Account Control >

Do you want to allow this app to make changes to your

PC?

e Program name:  Microsoft Windows
Verified publisher: Microsoft Corporation
File crigin: Hard drive on this computer

Te continue, type an administrator password, and then click Yes.

adminuser

DESKTOP-KSHOAZM adminuser

=

| Fazswnrd
DCF Admin
R DESKTOP-K5HCQABN\DCFadmin
() Show details Yes No

3. Enter the administrator password and the browser will open

4. After Internet Explorer opens, navigate to the eWiSACWIS login page:
https://apps.dcf.wisconsin.gov/ewisacwis/

5. Login to eWiSACWIS

6. There will be a message: This website wants to install the following add-on: ‘ocx.cab’ from
‘WISCONSIN DEPARTMENT OF CHILDREN_FAMILIES’.

This website wants to install the following add-on: "ocx.cab’ frem "WISCOMSIN DEPARTMENT OF CHILDREN _FAMILIES
What's the risk? Install

7. Click Install and a pop-up message will be displayed


https://apps.dcf.wisconsin.gov/ewisacwis/
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Internet Explorer - Security Warning e

Do you want to install this software?

Mame: ocx.cab

Publisher: WISCONSIN DEPARTMENT OF CHILDREN & FAMILIES

Mare options Install Don't Install

[ 'ﬁl While files from the Internet can be useful, this file type can potentially harm
‘\_,?' your computer, Only install software from publishers you trust, What's the risk?

Click the "More options" dropdown arrow to reveal three radio buttons.

Internet Explorer - Security Warning X

Do you want to install this software?

Mame: ocx.cab

Publisher: WISCONSIN DEPARTMENT OF CHILDREN & FAMILIES

@ Always install software from "WISCOMSIN DEPARTMENT OF CHILDREM & FAMILIES®
O Mever install software from “WISCOMNSIN DEPARTMENT OF CHILDREM & FAMILIES®
() Agk me every time

Fewer options Install Don't Install

[ 'ﬁl While files from the Internet can be useful, this file type can potentially harm
‘\_,?' your computer, Only install software from publishers you trust, What's the risk?

Choose the radio button: Always install software from "WISCONSIN DEPARTMENT OF CHILDREN

& FAMILIES"
Click the "Install" button

Logging into eWiSACWIS will proceed and the OCX file will install but the certificate will not have
installed correctly. Note: The certificate installs but only at the administrator level and will not
work for the general eWiSACWIS user. Continue on to the remainder of the steps to install the

certificate next.

Download the new certificate from the eWiSACWIS Knowledge Web and save it locally on the

PC.



14. Double click on the Certificate and then click the “Install Certificate” button

n | Certificate =

General Details  Certification Path

E Certificate Information

This certificate is intended for the following purpose(s):

* Ensures software came from software publisher
* Protects software from alteration after publication

* Refer to the certification authority's statement for details.

Issued to: WISCONSIN DEPARTMENT OF CHILDREM &
FAMILIES

Issued by: Symantec Class 3 SHA256 Code Signing CA

Valid from 3/22/2016 to 8/23/2017

Ensmll Certificate.. i Issuer Statement

Ok




When the Certificate Import Wizard opens, choose the “Local Machine” radio button and click
“Next”

&% Certificate lmport Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists fram your disk to a certificate store.

A certificate, which is issued by a certification autharity, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections, A certificate store is the system area where certificates are kept.

Store Location

i) Current User

To continue, dick Next.

| et | | Cancel




10. Once again, if not logged into Windows 10 as an Administrator the AUser Account Control page
will pop-up and you will be prompted to enter the administrator password.
11. Enter the password and click “Yes”

) User Account Control >

Do you want to allow this app to make changes to your

PC?

J Program name:  Windows host process (Rundll32)
Verified publisher: Microsoft Windows
File crigin: Hard drive on this computer

Te continue, type an administrator password, and then click Yes.

adminuser

DESKTOP-KSHOAZM adminuser

|

DCF Admin
R DESKTOP-K5HCQABN\DCFadmin

=

() Show details Yes No




12. On the Certificate Import Wizard page, choose the radio button for “Place all certificates in the
following store” then click the “Browse” button.

p 4
& ¢ Certificate Import Wizard

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedfy a location for
the certificate.

() Automatically select the certificate store based on the type of certificate
(®) Place all certificates in the following store
Certificate store:

| |E Browse... i

Cancel

13. Browse for the “Trusted Publishers” folder and click “OK”

Select Certificate Store >

Select the certificate store you want to use.,

| Personal
il 7| Trusted Root Certification Authorities

i1 _| Enterprise Trust
| Intermediate Certification Autharities

----- iR Trusted Publishers

LT L Imtristad Certifirates v

[ ]show physical stores




14. After having selected to place the certificate in the “Trusted Publishers” folder, click the “Next”
button.

it

& & Certificate Import Wizard

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedfy a location for
the certificate.

() Automatically select the certificate store based on the type of certificate
(®) Place all certificates in the following store

Certificate store:
| Trusted Publishers

Cancel




15. Click “Finish” on the last page.

=

24 Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imported after you dick Finish,

You have specdified the following settings:

Content

Certificate Store Selected by User gV === 6

Certificate

Cancel

16. At this point the certificate is installed for all users on the PC.




